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WHAT IS CLAIMED IS: 
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1. A method for providing context-sensitive help in a computer-based insurance 
claims processing system comprising % display, the method comprising: 

initiating processing of an it surance claim on the computer-based insurance 
claims processing systt m, wherein said processing of the insurance claim 
on the computer-based insurance claims processing system comprises one 
or more steps, and wherein each step is displayable in a display page on 
the display; 

:2ssing of the insurance claim; 
the display page for the first step from display 
; t le display page for the first step; 
entry for the first step in a help database using the 
page identifier for the flisplay page, wherein the first help information 
entry for the first step inqludes a first unit of help information for the first 
step; 

reading the first unit of help information for the first step from the first help 

information entry in the heup database; 
displaying the first unit of help information read from the first help information 

entry for the first step on the display; and 
displaying the display page for the mrst step on the display. 



initiating a first step in the proc 
reading a page identifier for 
information describing 
locating a first help information 1 



25 



The method of claim 1, further comprising: 

locating a second help information lentry for the first step in the help database 
using the page identifier fori the display page, wherein the second help 
information entry for the f^rst step includes a second unit of help 
information for the first step; 

reading the second unit of help information for the first step from the second help 

— , — i — 
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displaying the second unit <$f 
information entry for th 



The method of claim 2, further 
determining a first relevance va 

the first help information 
determining a second relevance 

from the second help i 
wherein the first unit of help 

are displayed in order o: 



help information read from the second help 
first step on the display. 



ompnsmg: 

ue for the first unit of help information read from 
entry for the first step; 

value for the second unit of help information read 
intt>rmation entry for the first step; and 
information and the second unit of help information 
heir relevance values. 



index table entries, wher 
entries each comprise a p 



The method of claim 1, 

wherein the help database comprises an index table comprising a plurality of 

rin a first portion of the plurality of index table 
ge identifier and an object identifier; 
wherein the help database furthe: comprises one or more help information tables 
each comprising a plurality of help information entries, wherein each of 
the plurality of help infor nation entries in each of the one or more help 
information tables comprises an object identifier and a unit of help 
information; and 

wherein the index table entries in the index table are used to locate help 
information entries in the ofoe or more help information tables by matching 
index table entry object \dentifiers to help information entry object 
identifiers. 



The method of claim 4, 
wherein said locating the first help information entry for the first step in the help 
database using the page identifier for the display page comprises: 
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locating in the index table a first index table entry comprising a page 
identifier that m'atches the page identifier for the display page, 
wherein the first index table entry comprises a first object 
identifier; 

reading the first object k entifier from the index table entry; and 

one or more help information tables the first help 
information entr^ for the first object identifier, wherein an object 
identifier in the (irst help information entry matches the first object 
first index table entry, and wherein the first help 
information entjry further comprises the first unit of help 
information for t le first step. 



locating in a first of the 



The method of claim 5, 

wherein the one or more help in 
units of help informatior 
more documents related 



The method of claim 5, 
wherein the one or more help 
units of help information 
more documents related tc 



brmation tables comprise a header table, wherein 
in the header table include headers from one or 
) the processing of the insurance claim. 



information tables comprise a text table, wherein 
in the text table include text sections from one or 
the processing of the insurance claim. 



The method of claim 1, 
wherein the first unit of help information read from the first help information 

entry for the display page is information relevant to performing the first 

step in processing of the ins urance claim 

The method of claim 1, 
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10. 



wherein the first unit of help 
entry for the display 
plurality of terms used 



information read from the first help information 
page is extracted from a guidebook comprising a 
in insurance claims processing. 



The method of claim 1, further 
providing a search interface 



locating a first help informa 
wherein the first help 
unit of help information 

reading the first unit of help 
information entry in thd 

displaying the first unit of help 



comprising: 

on the display, wherein the search interface is 
configured to accept user input of one or more terms to be searched for in 
the help database; 
the user entering a first term tofbe searched for in the search interface; 
initiating a search for the first ;erm in the help database; 



ion entry for the first term in the help database, 
information entry for the first term includes a first 
for the first term; 

information for the first term from the first help 
help database; and 
information read from the first help information 



entry for the first term o i the display. 

11. The method of claim 10, further comprising: 

locating a second help information entry for the first term in the help database, 

wherein the second help\ information entry for the first term includes a 

second unit of help inforniation for the first term; 
reading the second unit of help inrprmation for the first term from the second help 

information entry in the help database; and 
displaying the second unit of help information read from the second help 

information entry for the first term on the display. 



12. The method of claim 11, further comprising: 
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lue for the first unit of help information read from 
entry for the first term; 

value for the second unit of help information read 
>rmation entry for the first term; and 
wherein the first unit of help information and the second unit of help information 
are displayed in order of their relevance values. 



determining a first relevance vi 
the first help information 

determining a second relevance 
from the second help inf< 



13. A method for providing context-sensitive help in a computer-based insurance 
10 claims processing system comprising a display, the method comprising: 

initiating processing of an insurance claim on the computer-based insurance 
claims processing system, wherein said processing of the insurance claim 
on the computer-based insurance claims processing system comprises one 
or more steps, and wherein jpach step is displayable in a display page on 
15 the display; 

initiating a first step in the processinglof the insurance claim; 
retrieving a page identifier for the oisplay page for the first step from display 

information describing the dismay page for the first step; 
locating a first page identifier entry for the page identifier in a first index table, 
20 wherein the first page identifier entry includes a first object identifier for 

locating help information entriesUn one or more help information tables; 
reading the first object identifier from the first page identifier entry; 
locating a first help information entry for the first object identifier in a first help 
information table from the one or more help information tables, wherein 
25 the first help information entry forlthe first object identifier includes a first 

unit of help information for the first step; 
reading the first unit of help information! for the first step from the first help 
information entry in the first help information table; 
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displaying the first unit of help information read from the first help information 

entry for the first step on the display; and 
displaying the display page for the first step on the display. 



14. The method of claim 13, further 



comprising: 



locating a second page identifier entry for the page identifier in the first index 
table, wherein the second page identifier entry includes a second object 
identifier for locating hqlp information entries in the one or more help 
information tables; 

retrieving the second object identifier from the second page identifier entry; 

locating a second help information entry for the second object identifier in the 
first help information table, wherein the second help information entry for 
second first object identifier includes a second unit of help information for 
the first step; 

reading the second unit of help information for the first step from the second help 
information entry in the first help information table; and 

displaying the second unit of help information read from the second help 
information entry for the first step on the display. 



20 15. 



25 



The method of claim 14, further comprising: 

determining a first relevance value for the first unit of help information read from 

the first help information ent™for the first step; 
determining a second relevance value for the second unit of help information read 

from the second help information entry for the first step; and 
wherein the first unit of help information and the second unit of help information 

are displayed in order of their relevance values. 



16. The method of claim 14, further comprising: 
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reading a first relevance value 



first help information entry for the first step from the first page identifier 



entry in the first index t; 



from the second help ir 
page identifier entry in t 
wherein the first unit of help in 



or the first unit of help information read from the 



ble; 



reading a second relevance va ue for the second unit of help information read 



formation entry for the first step from the second 
le first index table; and 

ormation and the second unit of help information 



are displayed on the display in order of their relevance values. 

The method of claim 13, 
wherein the first step includes ohe or more content items each associated with a 

content item code, and wherein the content items are displayable on the 

display page for the first step; 
wherein the method further comprises: 

locating a first content item code entry for the first content item code in 
the first index table, wherein the first content item code entry 
includes a third cbject identifier for locating help information 
entries in the one oi more help information tables; 

retrieving the third object identifier from the first content item code entry; 

locating a third help infonr ation entry for the third object identifier in the 
first help information table, wherein the third help information 
entry for the third object identifier includes a third unit of help 
information for the first content item of the first step; 

reading the third unit of hel ;> information for the first content item of the 
first step from the third help information entry in the first help 



information table; anp 
displaying the third unit of help information read from the third help 
information entry for the first content item of the first step on the 
display. 
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18. The method of claim 17, further comprising: 

determining a first relevance value for the first unit of help information read from 

the first help information entry for the first step; 
determining a third relevanc e value for the third unit of help information read 

from the third help information entry for the first content item of the first 



step; and 
wherein the first unit of help 
displayed on the dis 



information and the third unit of help information are 
ay in order of their relevance values. 



19. The method of claim 17, further comprising: 

reading a first relevance value for the first unit of help information read from the 
first help information entry for the first step from the first page identifier 
entry; 

reading a third relevance vdue for the third unit of help information read from the 
third help informati m entry for the first content item of the first step from 
ier entry; and 

information and the third unit of help information are 
ay in order of their relevance values. 



the third page identi 
wherein the first unit of htlb 
displayed on the disp 



20. The method of claim 13, 
wherein the first unit of hdlp information read from the first help information 

entry for the display Ipage is information relevant to performing the first 
step in processing of tne insurance claim. 

21. The method of claim 13, 
wherein the first unit of help! information read from the first help information 

entry for the display page is extracted from a guidebook comprising a 
plurality of terms used in insurance claims processing. 
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22. 



The method of claim 13, 

wherein the one or more help information 
units of help information 
more documents related t<[) 



23. 



10 



The method of claim 13, 
wherein the one or more help 
units of help information 
more documents related 



information tables comprise a text table, wherein 
in the text table include text sections from one or 
the processing of the insurance claim. 



to 




tables comprise a header table, wherein 
in the header table include headers from one or 
the processing of the insurance claim. 



24. A method for providing context-sensitive help in a computer-based insurance 
claims processing system comprising a d splay, the method comprising: 

initiating processing of an insurance claim on the computer-based insurance 
claims processing system, wherein said processing of the insurance claim 
on the computer-based insurance claims processing system comprises one 
or more steps, and wherein each step is displayed in one or more display 



20 



pages on the display; 
initiating a first step in the proces 
retrieving a page identifier for 

information describing the 



25 



;ing of the insurance claim; 
i display page for the first step from display 
display page for the first step; 
locating a plurality of page identifier entries for the page identifier in one or more 
index tables, wherein each of the plurality of page identifier entries 
includes an object identifier for locating object identifier entries for the 
page identifier in one or more help information tables; 
retrieving a plurality of object identifiers from the plurality of page identifier 
entries; 
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A 

locating a first plurality of he lp information entries for the plurality of object 
identifiers in the one or more help information tables, wherein each of the 
first plurality of help information entries includes a unit of help 
information for the display page for the first step; 

reading a first plurality of uniti of help information for the display page for the 



first step from the first p 
displaying the first plurality o 



iljurality of help information entries; 

units of help information read from the first 
plurality of help information entries for the display page for the first step 
on the display; and 
10 displaying the display page for ths first step on the display. 

25. The method of claim 24, further comprising: 
reading a first plurality of relevance values for the first plurality of units of help 

information from the plurality of page identifier entries in the one or more 
15 index tables; and 1 

displaying the first plurality of uniis of help information on the display in order of 
the first plurality of relevance values. 

26. The method of claim 24, 
20 wherein the first step includes a plurality of content items; 

wherein the plurality of content ite us are displayed on the display page for the 
first step; 

wherein one or more of the plurality of content items of the first step are each 
associated with a content iten code; and 
25 wherein the method further comprises: 

retrieving one or more content item codes for the one or more of the 

plurality of content items; 
locating one or more content iijem code entries for the one or more content 
item codes in the one oAmore index tables, wherein each of the one 
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item c 



or more content item code entries includes an object identifier for 
locating help information entries in the one or more help 



information tables; 
retrieving one or more objeci 



code entries for the o le or more content item codes; 



locating a second plurality o 
object identifiers in 



or more object identi 
reading a second plurality o: 



identifiers from the one or more content item 



help information entries for the one or more 
the one or more help information tables, 



wherein the second plurality of help information entries for the one 



iers each include a unit of help information; 
units of help information for the one or more 



of the plurality of content items from the second plurality of help 
information entries 4 the one or more help information tables; and 
displaying the second plurality of units of help information read from the 
second plurality of help information entries on the display. 



27. The method of claim 26, further comprising 
reading a first plurality of relevanc i 

information from the plurality 

index tables; 
reading one or more relevance va 

information from the one or 

more index tables; and 
displaying the first plurality of unitjs 

of units of help information 



28. The method of claim 26, further cor iprising 

determining a total number of the 
occur in the each of help information i$ 
information entries and second plurality of 



values for the first plurality of units of help 
of page identifier entries in the one or more 



ues for the second plurality of units of help 
more content item code entries in the one or 

of help information and the second plurality 
on the display in order of the relevance values. 



page identifier and content item codes that 
each of the located first plurality of help 
lelp information entries; and 
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displaying the first plurality of uiiits of help information and the second plurality 
of units of help information on the display in order of the determined total number of the 
page identifier and content item codes thz t occur in each unit of help information. 

29. A method for searching for Urms in a computer-based insurance claims 
processing system comprising a display, the method comprising: 

initiating processing of an insurance claim on the computer-based insurance 
claims processing system, vherein said processing of the insurance claim 
on the computer-based insurance claims processing system comprises one 
or more steps, and wherein each step is displayable in a display page on 
the display; I 

initiating a first step in the processing of the insurance claim; 

displaying the display page for the first step on the display; 

providing a search interface on trae display, wherein the search interface is 
configured to accept user input of one or more terms to be searched for in 
a help database; I 

the user entering a first term to be searched for in the search interface; 

initiating a search for the first term in the help database; 

locating a first help information entry for the first term in the help database, 

wherein the first help informal ion entry for the first term includes a first 

unit of help information for the first term; 
reading the first unit of help information for the first term from the first help 

information entry in the help database; and 
displaying the first unit of help infonrktion read from the first help information 

entry for the first term on the display. 

30. The method of claim 29, further comprising: 
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locating a second help information entry for the first term in the help database, 
wherein the second help! information entry for the first term includes a 
second unit of help information for the first term; 
reading the second unit of help information for the first term from the second help 

information entry in the hilp database; and 
displaying the second unit of help information read from the second help 
information entry for the first term on the display. 



3 1 . The method of claim 29, further comprising: 
10 determining a first relevance valuel for the first unit of help information read from 

the first help information entry for the first term; 
determining a second relevance value for the second unit of help information read 

from the second help information entry for the first term; and 
wherein the first unit of help information and the second unit of help information 
15 are displayed on the display in order of their relevance values. 



20 



32. The method of claim 29, 

wherein said locating the first help information entry for the first term in the help 
database comprises: 

locating a Soundex equivalent df the first term in the help database. 



33. The method of claim 29, 

wherein the help database comprises anHndex table comprising one or more index 
table entries each comprising a term and an object identifier; 
25 wherein the help database further compiises one or more help information tables 

each comprising a plurality of h ^lp information entries, wherein each of 
the plurality of help information entries in each of the one or more help 
information tables comprises an object identifier and a unit of help 
information; and 
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wherein the one or more index 
help information entries 
matching index table en 
object identifiers. 



t^ble entries in the index table are useable to locate 
in the one or more help information tables by 
ry object identifiers to help information entry 



34. The method of claim 33, 

wherein said locating the first hel] 
database comprises: 
locating in the index table 



information entry for the first term in the help 



a first index table entry comprising a term that 



matches the first tei m entered by the user, wherein the first index 



table entry comprise 



locating in a first of the one 
information entry fo 



a first object identifier; 



reading the first object identifier from the index table entry; and 



or more help information tables the first help 
the first object identifier, wherein an object 
identifier in the first help information entry matches the first object 
identifier from the first index table entry, and wherein the first help 
information entry further comprises the first unit of help 
information for the first term. 



20 35. 



25 



The method of claim 33, 
wherein the one or more index table! entries each further comprises a Soundex 

equivalent of the term comprised in the index table entry; 
wherein said locating the first help information entry for the first term in the help 

database comprises: 

converting the first term entered by the user to a first Soundex equivalent 
of the first term; 

locating in the index table a firit index table entry comprising a Soundex 
equivalent that matches Ithe first Soundex equivalent of the first 
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term entered by Jthe user, wherein the first index table entry 
comprises a first object identifier; 
reading the first object identifier from the index table entry; and 

le or more help information tables the first help 
information entry for the first object identifier, wherein an object 
identifier in the first help information entry matches the first object 
identifier from the first index table entry, and wherein the first help 
information entry I further comprises the first unit of help 
information for the flirst term. 

36. The method of claim 33, 
wherein the one or more help information tables comprise a header table, wherein 

units of help information in the header table include headers from one or 
more documents related to th^ processing of the insurance claim. 

37. The method of claim 33, 
wherein the one or more help inforniation tables comprise a text table, wherein 

units of help information in tha text table include text sections from one or 
more documents related to the processing of the insurance claim. 

38. The method of claim 29, 
wherein the first unit of help information read from the first help information 

entry for the display page is information relevant to performing the first 
step in processing of the insurance claim. 

39. The method of claim 29, 
wherein the first unit of help information read from the first help information 

entry for the display page is extracted from a guidebook comprising a 
plurality of terms used in insurance claims processing. 

\ 
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40. A method for searching for 
processing system comprising a display, 



terms in a computer-based insurance claims 
the method comprising: 
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41. 



initiating processing of an insurance claim on the computer-based insurance 
claims processing system, wherein said processing of the insurance claim 
on the computer-based in iurance claims processing system comprises one 
or more steps, and wherein each step is displayable in a display page on 
the display; 

initiating a first step in the processing of the insurance claim; 
displaying the display page for the tirst step on the display; 
providing a search interface on the display, wherein the search interface is 

configured to accept user in^ut of one or more terms to be searched for in 

a help database; 

the user entering a plurality of terms tb be searched for in the search interface; 

initiating a search for the plurality of terms in the help database; 

locating one or more help information lentries for the plurality of terms in the help 

database, wherein the one or more help information entries located for the 

plurality of terms each include a) unit of help information for at least one of 

the plurality of terms; 
reading one or more units of help information for the plurality of terms from the 

located one or more help information entries in the help database; and 
displaying the one or more units of help information read from the located one or 

more help information entries foil the plurality of terms on the display. 

The method of claim 40, further comprising: 

determining a relevance value for each of the one or more units of help 
information read from the locateq one or more help information entries for 
the plurality of terms; and 
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displaying the one or more uqits of help information in order of the determined 
relevance values. 

42. The method of claim 40, furthe : comprising: 

determining a number of the plurality of terms that occur in the unit of help 
information in each of the located one or more help information entries; and 

displaying the one or more uni;s of help information in order of the determined 
number of the plurality of terms that occur in the units of help information. 



10 



15 
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43. An insurance claims processing System comprising: 

a computer system including a m smory medium; 

a display device coupled to the computer system; 

one or more user input devices coupled to the computer system; 

a help database for the insurance Iclaims processing system stored in the memory 
medium, wherein the help database comprises one or more documents 
related to the processing lof insurance claims in the insurance claims 
processing system and oneior more tables configured for use in locating 
occurrences of terms in the melp database; and 

an insurance claims processing program stored in the memory medium and 
executable within the computer system, wherein the insurance claims 
processing program is executable to: 

initiate processing of an insurance claim on the insurance claims 
processing system, wnerein said processing of the insurance claim 
comprises one or more steps, and wherein each step is displayable 
in a display page on the display device, and wherein each step is 
associated with a page Identifier; 

initiate a first step in the processing of the insurance claim; 
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locate a first help information entry for the first step in the help database 
using a page identifier for the first step, wherein the first help 
information entry Ifor the first step includes a first unit of help 
information for thelfirst step; 

read the first unit of help information for the first step from the first help 
information entry inlthe help database; 

display the first unit of \help information read from the first help 
information entry fonthe first step on the display device; and 

display the display page for the first step on the display device. 

44. The system of claim 43, wherein {he insurance claims processing program is 
further executable to: 

locate a second help information ent^y for the first step in the help database using 
the page identifier for thd display page, wherein the second help 
information entry for the fjrst step includes a second unit of help 
information for the first step; 
read the second unit of help information for the first step from the second help 

information entry in the help c atabase; and 
display the second unit of help infora ation read from the second help information 
entry for the first step on the display screen. 



the insurance claims processing program is 



45. The system of claim 44, wherein 
further executable to: 

determine a first relevance value for 
the first help information entry 
determine a second relevance value 

from the second help information 
wherein the first unit of help informati 
are displayed in order of their 



le first unit of help information read from 
or the first step; 
4r the second unit of help information read 
entry for the first step; and 
3n and the second unit of help information 
relevance values. 
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The system of claim 43, 1 

wherein the help database comprises an index table comprising a plurality of 
index table entries, wtterein a first portion of the plurality of index table 
entries each comprise a page identifier and an object identifier; 
wherein the help database further comprises one or more help information tables 
each comprising a plunlity of help information entries, wherein each of 
the plurality of help inf 3rmation entries in each of the one or more help 
information tables comprises an object identifier and a unit of help 
information; and I 
wherein the index table entries in the index table are used to locate help 
information entries in the one or more help information tables by matching 
index table entry object identifiers to help information entry object 
identifiers. 

The system of claim 46, 
wherein, in said locating the first help information entry for the first step in the 
help database using the paj;e identifier for the display page, the insurance 
claims processing program s further executable to: 

locate in the index table a first index table entry comprising a page 
identifier that matches the page identifier for the display page, 
wherein the first index table entry comprises a first object 
identifier; 

read the first object identifiei from the index table entry; and 

or more help information tables the first help 
the first object identifier, wherein an object 
identifier in the first Help information entry matches the first object 
identifier from the first index table entry, and wherein the first help 



locate in a first of the one 
information entry for 
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information entry further comprises the first unit of help 
information for the first step. 



10 



48. The system of claim 47, 
wherein the one or more help information tables comprise a header table, wherein 

units of help information ilj> the header table include headers from one or 
more documents related to t{ie processing of the insurance claim. 

49. The system of claim 47, 
wherein the one or more help infoimation tables comprise a text table, wherein 

units of help information in tne text table include text sections from one or 
more documents related to the processing of the insurance claim. 



50. The system of claim 43, 
15 wherein the first unit of help information read from the first help information 

entry for the display page is information relevant to performing the first 
step in processing of the insurar ce claim. 

51. The system of claim 43, wherein the| insurance claims processing program is 
20 further executable to 

provide a search interface on the disp 
configured to accept user input 
the help database from one or 
accept a first term to be searched for in 
25 is entered by a user of the insurance 

more of the user input devices; 
initiate a search for the first term in the Help database; 



ay device, wherein the search interface is 
rf one or more terms to be searched for in 
more of the user input devices; 

the search interface, wherein the first term 
claims processing system using one or 
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locate a first help information entry for the first term in the help database, wherein 
the first help information entry for the first term includes a first unit of 
help information for the first term; 



read the first unit of help 



information for the first term from the first help 



information entry in tl e help database; and 



display the first unit of help i 



Aformation read from the first help information entry 



for the first term on the display device 



52. The system of claim 51, wherein the insurance claims processing program is 
10 further executable to: 

Ion entry for the first term in the help database, 
wherein the second help information entry for the first term includes a 
second unit of help information for the first term; 
read the second unit of help infprmation for the first term from the second help 
15 information entry in the help database; and 

display the second unit of help information read from the second help information 
entry for the first term on tjhe display. 



20 



53. The system of claim 52, wherei^i the insurance claims processing program is 
further executable to: 

determine a first relevance value fbr the first unit of help information read from 



25 



the first help information en 
determine a second relevance value 



ry for the first term; 

for the second unit of help information read 
from the second help information entry for the first term; and 
wherein the first unit of help information and the second unit of help information 
are displayed in order of theii relevance values. 



54. An insurance claims processing syste^i comprising: 
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10 



15 



20 



25 



a computer system including a Aiemory medium; 
a display device coupled to the domputer system; 

a help database for the insurance claims processing system stored in the memory 



medium, wherein the hel{ 
one or more documents 



database comprises: 

related to the processing of insurance claims in 
the insurance clairis processing system; 
one or more help inform ition tables comprising help information entries 

in locating occurrences of terms in the help 



configured for us 
database; and 
one or more index tables 
in locating help 
information tables 
an insurance claims processing 



omprising index table entries configured for use 
information entries in the one or more help 
and 

program stored in the memory medium and 
executable within the cotnputer system, wherein the insurance claims 
processing program is executable to: 

initiate processing of an insurance claim on the computer-based insurance 
claims processing swem, wherein said processing of the insurance 
claim in the compuier-based insurance claims processing system 
comprises one or more steps, and wherein each step is displayable 
in a display page on the display device; 

initiate a first step in the processing of the insurance claim; 

retrieve a page identifier for a display page for the first step from display 
page information for the first step; 

locate a first page identifier entry for the page identifier in a first index 
table, wherein the first page identifier entry includes a first object 
identifier for locating hejlp information entries in the one or more 
help information tables; 

read the first object identifier froJb the first page identifier entry; 
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15 



20 



25 



locate a first help infor nation entry for the first object identifier in a first 
help information table from the one or more help information 
tables, wherein me first help information entry for the first object 
identifier includes a first unit of help information for the first step; 

read the first unit of help\ information for the first step from the first help 
information entry m the first help information table; 

display the first unit oJ help information read from the first help 
information entry for the first step on the display device; and 

display the display page for the first step on the display device. 

55. The system of claim 54, whereii} the insurance claims processing program is 

further executable to: 

locate a second page identifier entri for the page identifier in the first index table, 
wherein the second page identifier entry includes a second object identifier 
for locating help informatioii entries in the one or more help information 
tables; 

retrieve the second object identifier f om the second page identifier entry; 

locate a second help information ent y for the second object identifier in the first 
help information table, wherein the second help information entry for 
second first object identifier includes a second unit of help information for 
the first step; 

read the second unit of help information for the first step from the second help 
information entry in the first help information table; and 

display the second unit of help information read from the second help information 
entry for the first step on the dismay. 



56. The system of claim 55, wherein the 
further executable to: 



nsurance claims processing program is 
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determine a first relevance val 



Lie for the first unit of help information read from 



determine a second relevance 
from the second help in 



the first help information entry for the first step; 



10 



/alue for the second unit of help information read 
brmation entry for the first step; and 
wherein the first unit of help information and the second unit of help information 
are displayed in order of their relevance values. 

57. The system of claim 55, wherein the insurance claims processing program is 
further executable to: 

the first unit of help information read from the first 
or the first step from the first page identifier entry 



15 



read a first relevance value for 
help information entry 
in the first index table; 

read a second relevance value 



or the second unit of help information read from 



the second help informs tion entry for the first step from the second page 
identifier entry in the firsi index table; and 
wherein the first unit of help information and the second unit of help information 
are displayed in order of their relevance values. 



58. The system of claim 54, 
20 wherein the first step includes onjp or more content items each associated with a 

content item code, and wherein the content items are displayable on the 
display page for the first step; 
wherein the insurance claims processing program is further executable to: 

locate a first content item cade entry for the first content item code in the 
25 first index table, wherein the first content item code entry includes 

a third object identifier for locating help information entries in the 
one or more help information tables; 
retrieve the third object identifier from the first content item code entry; 
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locate a third help information entry for the third object identifier in the 
first help information table, wherein the third help information 
object identifier includes a third unit of help 
first content item of the first step; 
information for the first content item of the first 



entry for the thir 
information for tht 
read the third unit of help 



step from the third help information entry in the first help 



10 



information table; &nd 
display the third unit of 
information entry f 
display. 



help information read from the third help 
)r the first content item of the first step on the 



59. The system of claim 58, whereir 
further executable to; 

determine a first relevance value 



the insurance claims processing program is 



15 



20 



25 



for the first unit of help information read from 
the first help information en ry for the first step; 
determine a third relevance value ft r the third unit of help information read from 
the third help information ei try for the first content item of the first step; 
and 

wherein the first unit of help information and the third unit of help information are 
displayed in order of their reh vance values. 

60. The system of claim 58, wherein tme insurance claims processing program is 
further executable to: i 

read a first relevance value for the first unit of help information read from the first 
help information entry for the first step from the first page identifier entry; 



read a third relevance value for the th 
third help information entry for 



the third page identifier entry; ar d 



rd unit of help information read from the 
the first content item of the first step from 
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# 



wherein the first unit of help information and the third unit of help information are 
displayed in order of thepr relevance values. 

61. The system of claim 54, 

wherein the first unit of help information read from the first help information 
entry for the display page is information relevant to performing the first 
step in processing of the insurance claim. 



10 




62. The system of claim 54, 
wherein the one or more help information tables comprise a header table, wherein 

units of help information in the header table include headers from one or 
more documents related to jhe processing of the insurance claim. 

63. The system of claim 54, 
wherein the one or more help information tables comprise a text table, wherein 

units of help information in ihe text table include text sections from one or 
more documents related to the processing of the insurance claim. 



20 64. An insurance claims processing system comprising: 



25 



a computer system including a memoi 
a display device coupled to the compul 
one or more user input devices couplec 



medium; 
er system; 

to the computer system; 
a help database for the insurance claims processing system stored in the memory 
medium, wherein the help database comprises; 

one or more documents related to the processing of insurance claims in 
the insurance claims processing system; 
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15 



20 



25 



one or more help informat on tables comprising help information entries 
configured for use in locating occurrences of terms in the help 
database; and 

one or more index tables co uprising index table entries configured for use 
in locating help information entries in the one or more help 
information tables; amd 
an insurance claims processing program stored in the memory medium and 

executable within the computer system, wherein the insurance claims 

processing program is executable to: 

initiate processing of an insurance claim on the computer-based insurance 



claims processing sys 



em, wherein said processing of the insurance 



claim in the computer-based insurance claims processing system 



comprises one or more 



one or more display pa *es on the display device; 
initiate a first step in the proce ising of the insurance claim; 



retrieve a page identifier for a 
page information for the 
locate a plurality of page ident 



steps, and wherein each step is displayed in 



display page for the first step from display 
first step; 

fier entries for the page identifier in one or 
more index tables, whe em each of the plurality of page identifier 
entries includes an object identifier for locating object identifier 
entries for the page identifier in one or more help information 
tables; I 
retrieve a plurality of object identifiers from the plurality of page identifier 
entries; 

locate a first plurality of help information entries for the plurality of object 
identifiers in the one or more help information tables, wherein each 
of the first plurality of help information entries includes a unit of 
help information for the display page for the first step; 
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read a first plurality of units of help information for the display page for 
the first step fromlthe first plurality of help information entries; 

display the first plurality pf units of help information read from the first 
plurality of help information entries for the display page for the 
first step on the display device; and 

display the display page foil the first step on the display device. 



65. The system of claim 64, wherein} the insurance claims processing program is 
further executable to: 

10 read a first plurality of relevance lvalues for the first plurality of units of help 

information from the plurality of page identifier entries in the one or more 
index tables; and 

display the first plurality of units of help information on the display in order of the 
first plurality of relevance valjpes. 

15 

66. The system of claim 64, 
wherein the first step includes a plurality of content items; 

wherein the plurality of content items[ are displayed on the display page for the 
first step; 

20 wherein one or more of the plurality <bf content items of the first step are each 

associated with a content item code; and 
wherein the insurance claims processinglprogram is further executable to: 

retrieve one or more content ieem codes for the one or more of the 
plurality of content items; | 
25 locate one or more content item dode entries for the one or more content 

item codes in the one or mire index tables, wherein each of the one 
or more content item code [entries includes an object identifier for 
locating help information! entries in the one or more help 
information tables; 
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retrieve one or more object identifiers from the one or more content item 



code entries for the 
locate a second plurality 



one or more content item codes; 
help information entries for the one or more 
object identifiers ih the one or more help information tables, 
wherein the second plurality of help information entries for the one 
or more object identifiers each include a unit of help information; 
read a second plurality of units of help information for the one or more of 
the plurality of content items from the second plurality of help 
information entries in the one or more help information tables; and 
display the second plurality ©f units of help information read from the 
second plurality of helo information entries on the display device. 




20 



67. The system of claim 66, wherein thq insurance claims processing program is 
further executable to: 

read a first plurality of relevance values for the first plurality of units of help 

information from the plurality of page identifier entries in the one or more 

index tables; 

read one or more relevance values for \ the second plurality of units of help 

information from the one or more pontent item code entries in the one or 

more index tables; and 
display the first plurality of units of help information and the second plurality of 

units of help information on the display device in order of the relevance 

values. 



25 68. The system of claim 66, wherein the insurance claims processing program is 
further executable to: 

determine a total number of the page identified and content item codes that occur 
in the each of help information in each of the locatep first plurality of help information 
entries and second plurality of help information entries; and 
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display the first plurality of units 
units of help information on the display 
page identifier and content item codes that 



of help information and the second plurality of 
in order of the determined total number of the 
occur in each unit of help information. 



69. An insurance claims processing sy item comprising: 
a computer system including a memory medium; 
a display device coupled to the computer system; 
one or more user input devices cou pled to the computer system; 
10 a help database for the insurance claims processing system stored in the memory 

medium, wherein the help database comprises one or more documents 
related to the processing of insurance claims in the insurance claims 
processing system; and 

ogram stored in the memory medium and 
executable within the computer system, wherein the insurance claims 
processing program is executable to: 
initiate processing of an insurance claim on the computer-based insurance 
claims processing system, wherein said processing of the insurance 
claim in the computen-based insurance claims processing system 
20 comprises one or morel steps, and wherein each step is displayable 

in a display page on theldisplay device; 
initiate a first step in the processing of the insurance claim; 
display the display page for the first step on the display device; 
provide a search interface on 1 the display device, wherein the search 
25 interface is configured td receive user input of one or more terms 

to be searched for in the Help database; 
receive a first term to be searched for, wherein the first term is entered by 
a user in the search interface using the one or more user input 
devices; 
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initiate a search for the first term in the help database; 

locate a first help informMion entry for the first term in the help database, 



wherein the first h 



first unit of help information for the first term; 



read the first unit of help 
information entry i 
display the first unit of 



lp information entry for the first term includes a 



information for the first term from the first help 
n the help database; and 
help information read from the first help 



10 



15 



information entry ior the first term on the display device. 

70. The system of claim 69, whereii the insurance claims processing program is 
further executable to: 

locate a second help information entry for the first term in the help database, 
wherein the second help iiformation entry for the first term includes a 
second unit of help information for the first term; 
read the second unit of help information for the first term from the second help 

information entry in the help database; and 
display the second unit of help info mation read from the second help information 



entry for the first term on the 



20 



determine a second relevance value 



display device. 



71. The system of claim 70, wherein the insurance claims processing program is 
further executable to: 

determine a first relevance value fot the first unit of help information read from 
the first help information ent *y for the first term; 



25 



from the second help information entry for the first term; and 



wherein the first unit of help inforn 



are displayed in order of thei r relevance values. 



for the second unit of help information read 



ation and the second unit of help information 



72. The system of claim 69, 
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73. 



74. 



wherein said locating the first help information entry for the first term in the help 
database comprises: 

locating a Soundex equivalent of the first term in the help database. 



The system of claim 69, 
wherein the help database further 
more index table entries eadh 



comprises an index table comprising one or 
comprising a term and an object identifier; 



information; and 
wherein the one or more index table 



wherein the help database further c omprises one or more help information tables 
each comprising a plurality of help information entries, wherein each of 
the plurality of help inform ition entries in each of the one or more help 
information tables comprises an object identifier and a unit of help 



help information entries in ihe one or more help information tables by 



matching index table entry 
object identifiers. 



ntries in the index table are useable to locate 



Dbject identifiers to help information entry 



The system of claim 73, 
wherein, in said locating the first help information entry for the first term in the 



help database, the insurance 
executable to: 

locate in the index table a firs 



claims processing program is further 



index table entry comprising a term that 
matches the first term ejntered by the user, wherein the first index 
table entry comprises a f rst object identifier; 
read the first object identifier from the index table entry; and 
locate in a first help informatior table of the one or more help information 
tables the first help information entry for the first object identifier, 
wherein an object identifier in the first help information entry 

dentifier from the first index table entry, 



matches the first object 
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75. 



10 



15 



20 



76. 



25 



and wherein the first 
first unit of help infonhation 



The system of claim 73, 
wherein the one or more index tabl 



elp information entry further comprises the 
for the first term. 



entries each further comprises a Soundex 



equivalent of the term comprii ed in the index table entry; 
wherein, in said locating the first he p information entry for the first term in the 
help database, the insurance claims processing program is further 
executable to: 

convert the first term entered by the user to a first Soundex equivalent of 
the first term; 

locate in the index table a fiist index table entry comprising a Soundex 
equivalent that matches the first Soundex equivalent of the first 

user, wherein the first index table entry 
identifier; 

read the first object identifier from the index table entry; and 
locate in a first help informatic n table of the one or more help information 
tables the first help information entry for the first object identifier, 
wherein an object identifier in the first help information entry 
matches the first object identifier from the first index table entry, 
and wherein the first help information entry further comprises the 
first unit of help information for the first term. 



term entered by the 
comprises a first object 



The system of claim 73, 

wherein the one or more help information 
units of help information in th^ 
more documents related to the 



tables comprise a header table, wherein 
header table include headers from one or 
processing of the insurance claim. 



77. The system of claim 73, 
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wherein the one or more help information tables comprise a text table, wherein 
units of help informatior in the text table include text sections from one or 
more documents related ;o the processing of the insurance claim. 



78. An insurance claims processing s ystem comprising: 
a computer system including a memory medium; 
a display device coupled to the computer system; 
one or more user input devices coupled to the computer system; 
10 a help database for the insurance ;laims processing system stored in the memory 

medium, wherein the help database comprises one or more documents 
related to the processing \of insurance claims in the insurance claims 
processing system; and 
an insurance claims processing pjrogram stored in the memory medium and 
executable within the computer system, wherein the insurance claims 
processing program is executable to: 

initiate processing of an insu rance claim on the computer-based insurance 
claims processing sysi em, wherein said processing of the insurance 
claim in the computer-based insurance claims processing system 
20 comprises one or mor<; steps, and wherein each step is displayable 

in a display page on the display device; 

initiate a first step in the processing of the insurance claim; 

display the display page for thq first step on the display device; 

provide a search interface om the display device, wherein the search 
25 interface is configured io receive user input of one or more terms 

to be searched for in the help database; 

receive a plurality of terms to be searched for, wherein the plurality of 
terms are entered by thd user in the search interface using one or 
more of the one or more user interface devices; 
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initiate a search for thd plurality of terms in the help database; 

locate one or more help information entries for the plurality of terms in the 

help database, wherein the one or more help information entries for 

the plurality of terms each include a unit of help information for at 

least one of the plurality of terms; 
read one or more units lof help information for the plurality of terms from 

the located on£ or more help information entries in the help 

database; and 

display the one or moije units of help information read from the located 
one or more hejp information entries for the plurality of terms on 
the display. 



15 



20 



25 



79. The system of claim 78, wherein the insurance claims processing program is 
further executable to: 

determine a relevance value for jpach of the one or more units of help information 
read from the located ond or more help information entries for the plurality 
of terms; and 

display the one or more units of help information in order of the determined 
relevance values. 1 

80. The system of claim 78, wherein the insurance claims processing program is 
further executable to: 

determine a number of the plunlity of terms that occur in the unit of help 
information in each of the located one or r lore help information entries; and 

help information in order of the determined 
in the units of help information. 



display the one or more units of 
number of the plurality of terms that occur 
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81. A carrier medium comprising program instructions, wherein the program 
instructions are computer-executable to ir lplement: 

initiating processing of an insurance claim on a computer-based insurance claims 
processing system compris ing a display, wherein said processing of the 
5 insurance claim on the ;omputer-based insurance claims processing 

system comprises one or more steps, and wherein each step is displayable 
in a display page on the display; 

initiating a first step in the processing of the insurance claim; 

reading a page identifier for the display page for the first step from display 
10 information describing the display page for the first step; 

locating a first help information entry for the first step in a help database using the 
page identifier for the display page, wherein the first help information 
entry for the first step includes a first unit of help information for the first 
step; 

15 reading the first unit of help information for the first step from the first help 

information entry in the help database; 
displaying the first unit of help information read from the first help information 

entry for the first step on the display; and 
displaying the display page for the first ^tep on the display. 

20 

82. The carrier medium of claim 81, wherein the program instructions are further 
computer-executable to implement: 

locating a second help information entry\for the first step in the help database 
using the page identifier for the display page, wherein the second help 
25 information entry for the first stlpp includes a second unit of help 

information for the first step; 

reading the second unit of help information fbr the first step from the second help 
information entry in the help database! 
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15 



20 



25 



determining a first relevance value 



for the first unit of help information read from 



the first help information er try for the first step; 
determining a second relevance value for the second unit of help information read 

from the second help inforn ation entry for the first step; and 
displaying the second unit of help information read from the second help 

step on the display; 

ation and the second unit of help information 
relevance values. 



information entry for the first 
wherein the first unit of help inforn l: 
are displayed in order of thei 



The carrier medium of claim 81, 

wherein the help database comprises an index table comprising a plurality of 
index table entries, wherein A first portion of the plurality of index table 
entries each comprise a page identifier and an object identifier; 

wherein the help database further comprises one or more help information tables 
each comprising a plurality ofl help information entries, wherein each of 
the plurality of help information entries in each of the one or more help 
information tables comprises pn object identifier and a unit of help 
information; 

wherein the index table entries in tfte index table are used to locate help 
information entries in the one or more help information tables by matching 
index table entry object identifiers to help information entry object 
identifiers; and 

wherein, in said locating the first help information entry for the first step in the 
help database using the page identifier for the display page, the program 
instructions are further computer-executable to implement: 
locating in the index table a firsn index table entry comprising a page 
identifier that matches the I page identifier for the display page, 
wherein the first index uple entry comprises a first object 
identifier; 
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84. 



85. 



itii 



reading the first object identifier from the index table entry; and 
locating in a first of the or e or more help information tables the first help 
information entry f 3r the first object identifier, wherein an object 
help information entry matches the first object 
irst index table entry, and wherein the first help 
further comprises the first unit of help 
irst step. 



identifier in the firs 
identifier from the 
information entry 
information for the 



The carrier medium of claim 83, 

wherein the one or more help infoAnation tables comprise a header table, wherein 
units of help information ir the header table include headers from one or 
more documents related to t le processing of the insurance claim; and 

wherein the one or more help infc rmation tables further comprise a text table, 
wherein units of help inf on nation in the text table include text sections 



from one or more documen 
claim. 



s related to the processing of the insurance 



The carrier medium of claim 81, 

wherein the first unit of help infonfration 
entry for the display page is 
step in processing of the insur; 



read from the first help information 
information relevant to performing the first 
nee claim. 



86. The carrier medium of claim 81, wherein the program instructions are further 
computer-executable to implement: 

providing a search interface on the I display, wherein the search interface is 
configured to accept user input |of one or more terms to be searched for in 
the help database; 
the user entering a first term to be searched for in the search interface; 
initiating a search for the first term in tha help database; 
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locating a first help informatidn entry for the first term in the help database, 
wherein the first help information entry for the first term includes a first 



unit of help information f©r 



reading the first unit of help information for the first term from the first help 



information entry in the he 
displaying the first unit of help 
entry for the first term on 



the first term; 



p database; and 
information read from the first help information 
tie display. 



wherein the program instructions are further 



87. The carrier medium of claim 86, 
10 computer-executable to implement: 

locating a second help informatiojn entry for the first term in the help database, 

information entry for the first term includes a 
second unit of help information for the first term; 
reading the second unit of help information for the first term from the second help 
15 information entry in the help database; 

determining a first relevance value for the first unit of help information read from 

the first help information entry for the first term; 
determining a second relevance value for the second unit of help information read 
from the second help information entry for the first term; and 
20 displaying the second unit of help information read from the second help 

information entry for the first term on the display; 
wherein the first unit of help information and the second unit of help information 
are displayed in order of their relevance values. 



25 



88. A carrier medium comprising program instructions, wherein the program 
instructions are computer-executable to implement 

initiating processing of an insurance claimlon a computer-based insurance claims 
processing system comprising a diaplay, wherein said processing of the 
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insurance claim on the '{computer-based insurance claims processing 
system comprises one or more steps, and wherein each step is displayable 
in a display page on the display; 
initiating a first step in the processing of the insurance claim; 
retrieving a page identifier for the! display page for the first step from display 

information describing the display page for the first step; 
locating a first page identifier entrylfor the page identifier in a first index table, 
wherein the first page identifier entry includes a first object identifier for 
locating help information entries in one or more help information tables; 
reading the first object identifier fromithe first page identifier entry; 
locating a first help information entr> for the first object identifier in a first help 
information table from the onp or more help information tables, wherein 

for the first object identifier includes a first 
first step; 

reading the first unit of help information for the first step from the first help 
information entry in the first help information table; 

)n nation read from the first help information 
display; and 

step on the display. 



the first help information entry 
unit of help information for the 



displaying the first unit of help infoi 

entry for the first step on the 
displaying the display page for the first 



20 



89. The carrier medium of claim 88, wh 
computer-executable to implement: 

locating a second page identifier entry 
table, wherein the second page 



rein the program instructions are further 



25 



for the page identifier in the first index 
identifier entry includes a second object 
identifier for locating help infd[rmation entries in the one or more help 
information tables; 

retrieving the second object identifier frdm the second page identifier entry; 
locating a second help information entiy for the second object identifier in the 
first help information table, wherein the second help information entry for 
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second first object identifier includes a second unit of help information for 
the first step; 

reading the second unit of help information for the first step from the second help 



information entry in the first \ 
displaying the second unit of hel 
information entry for the first 



idp information table; and 
) it 



information read from the second help 
step on the display. 



10 



determining a first relevance value fo 



90. The carrier medium of claim 89, w|herein the program instructions are further 
computer-executable to implement: 



the first unit of help information read from 




91. 



20 



25 



the first help information entry for the first step; 
determining a second relevance value : or the second unit of help information read 

from the second help information entry for the first step; and 
wherein the first unit of help informati :>n and the second unit of help information 

are displayed in order of their relevance values. 

The carrier medium of claim 88, 
wherein the first step includes one or rfiore content items each associated with a 
content item code, and wherein the content items are displayable on the 
display page for the first step; 
wherein the program instructions are furt ler computer-executable to implement: 
locating a first content item codo entry for the first content item code in 
the first index table, wherein the first content item code entry 
includes a third object i ientifier for locating help information 
entries in the one or more I dp information tables; 
retrieving the third object identifie * from the first content item code entry; 
locating a third help information entry for the third object identifier in the 
first help information table, wherein the third help information 
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entry for the third object identifier includes a third unit of help 
information for the fiijst content item of the first step; 

information for the first content item of the 
first step from the tHird help information entry in the first help 
information table; and 
displaying the third unit of help information read from the third help 
information entry for [the first content item of the first step on the 
display. 



92. The carrier medium of claim 91, \|herein the program instructions are further 
computer-executable to implement: 



for 



15 



determining a first relevance value 

the first help information entity 

determining a third relevance value 
from the third help informati Dn 
step; and 

wherein the first unit of help information 

displayed in order of their relevance 



20 93. 



The carrier medium of claim 88, 

wherein the first unit of help information 
entry for the display page is 
step in processing of the insurance 



the first unit of help information read from 
for the first step; 

for the third unit of help information read 
entry for the first content item of the first 



ion and the third unit of help information are 
values. 



read from the first help information 
information relevant to performing the first 
claim. 



25 94. 



The carrier medium of claim 88, 
wherein the one or more help informs 
units of help information in tl 
more documents related to the 



tion tables comprise a header table, wherein 
e header table include headers from one or 
processing of the insurance claim; and 
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wherein the one or more help information tables further comprise a text table, 
wherein units of help information in the text table include text sections 
from one or more documents related to the processing of the insurance 
claim. 



instructions are computer-executable to im 
initiating processing of an insurance 



95. A carrier medium comprising (rogram instructions, wherein the program 



lement: 

claim on a computer-based insurance claims 
processing system comprising a display, wherein said processing of the 
insurance claim on the computer-based insurance claims processing 

steps, and wherein each step is displayed in 
the display; 

of the insurance claim; 
splay page for the first step from display 



system comprises one or morf 
one or more display pages on 
initiating a first step in the processing 
retrieving a page identifier for a d 



information describing the dis ;>lay page for the first step; 



locating a plurality of page identifier 
index tables, wherein each 
includes an object identifier 
page identifier in one or more 



entries for the page identifier in one or more 
of the plurality of page identifier entries 
'or locating object identifier entries for the 
help information tables; 
retrieving a plurality of object iden ifiers from the plurality of page identifier 
entries; 

locating a first plurality of help information entries for the plurality of object 
identifiers in the one or more help information tables, wherein each of the 

I 

first plurality of help information entries includes a unit of help 
information for the display page for the first step; 
reading a first plurality of units of help information for the display page for the 
first step from the first plurality tyf help information entries; 
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displaying the first plurality S| units of help information read from the first 



plurality of help informa 
on the display; and 
displaying the display page for the 



ion entries for the display page for the first step 
first step on the display, 
wherein the program instructions are further 



information from the plur^ 
index tables; and 
displaying the first plurality of uni 



96. The carrier medium of claim 9f 
computer-executable to implement: 

reading a first plurality of relevance values for the first plurality of units of help 

ity of page identifier entries in the one or more 



s of help information on the display in order of 



the first plurality of relevance values. 



97. The carrier medium of claim 95, 

wherein the first step includes a plurality of content items; 

wherein the plurality of content iten^s are displayed on the display page for the 
first step; 

wherein one or more of the plurality lof content items of the first step are each 

associated with a content item qode; and 
wherein the program instructions are further computer-executable to implement: 

retrieving one or more content! item codes for the one or more of the 
plurality of content itemsl 

locating one or more content iteA code entries for the one or more content 
item codes in the one or it ore index tables, wherein each of the one 
or more content item code entries includes an object identifier for 
locating help informatioi entries in the one or more help 
information tables; 

retrieving one or more object identifiers from the one or more content item 
code entries for the one or more content item codes; 
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locating a second plurality of help information entries for the one or more 
object identifiers in the one or more help information tables, 
wherein the second plurality of help information entries for the one 



or more object identifi 



rs each include a unit of help information; 



riors eacr 
? units of 



reading a second plurality of Anits of help information for the one or more 
of the plurality of content items from the second plurality of help 
information entries inlthe one or more help information tables; and 
displaying the second plurality of units of help information read from the 
second plurality of help information entries on the display. 



10 



15 



20 



98. The carrier medium of claim 97, 
computer-executable to implement: 

reading a first plurality of relevancje 

information from the plural] ty 

index tables; 
reading one or more relevance 

information from the one o 

more index tables; and 
displaying the first plurality of unit|s 

of units of help information 



wherein the program instructions are further 



va ues 



25 



99. The carrier medium of claim 97, 
computer-executable to implement: 

determining a total number of the 
occur in the each of help information in 
information entries and second plurality of 

displaying the first plurality of units 
of units of help information on the display 
page identifier and content item codes that 



values for the first plurality of units of help 
of page identifier entries in the one or more 



for the second plurality of units of help 
more content item code entries in the one or 

of help information and the second plurality 
)n the display in order of the relevance values. 



vherein the program instructions are further 



page identifier and content item codes that 
each of the located first plurality of help 
sip information entries; and 
of help information and the second plurality 
ih order of the determined total number of the 
pcur in each unit of help information. 
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100. A carrier medium comprising program instructions, wherein the program 
instructions are computer-executable to i nplement: 

initiating processing of an insurance claim on a computer-based insurance claims 
processing system comprising a display, wherein said processing of the 
insurance claim on the computer-based insurance claims processing 
system comprises one or nore steps, and wherein each step is displayable 
in a display page on the display; 

ling of the insurance claim; 
displaying the display page for the first step on the display; 
providing a search interface on the display, wherein the search interface is 
configured to accept user ijiput of one or more terms to be searched for in 
a help database; 

the user entering a first term to be Searched for in the search interface; 
initiating a search for the first term |n the help database; 

locating a first help information intry for the first term in the help database, 
wherein the first help information entry for the first term includes a first 
unit of help information for ihe first term; 
reading the first unit of help information for the first term from the first help 

information entry in the help database; and 
displaying the first unit of help information read from the first help information 
entry for the first term on the display. 



25 101. The carrier medium of claim 100, \yherein the program instructions are further 
computer-executable to implement: 

locating a second help information ehtry for the first term in the help database, 
wherein the second help information entry for the first term includes a 
second unit of help information! for the first term; 
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reading the second unit of help 
information entry in the 
displaying the second unit o 



information for the first term from the second help 
help database; and 
help information read from the second help 



information entry for the first term on the display. 

102. The carrier medium of claim 01, wherein the program instructions are further 
computer-executable to implement: 

determining a first relevance value for the first unit of help information read from 

entry for the first term; 

value for the second unit of help information read 
from the second help information entry for the first term; and 
wherein the first unit of help information and the second unit of help information 
are displayed in order of tmeir relevance values. 



the first help informatior 
determining a second relevance 



103. The carrier medium of claim 100, 

wherein, in said locating the first help information entry for the first term in the 
help database, the program Instructions are further computer-executable to 
implement: 

locating a Soundex equivalent of the first term in the help database. 



104. The carrier medium of claim 100, 

wherein the help database comprisesian index table comprising one or more index 
table entries each comprising a term and an object identifier; 

wherein the help database further comprises one or more help information tables 
each comprising a plurality off help information entries, wherein each of 
the plurality of help information entries in each of the one or more help 



information tables comprises 
information; and 



an object identifier and a unit of help 
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25 



t 



wherein the one or more index t; 
help information entries 
matching index table 
object identifiers. 



ib 



•le entries in the index table are useable to locate 
in the one or more help information tables by 
object identifiers to help information entry 



en ry 



105. 



The carrier medium of claim 104 
wherein, in said locating the first help information entry for the first term in the 

help database, the prograri instructions are further computer-executable to 

implement: 

locating in the index tabid a first index table entry comprising a term that 
matches the first t jrm entered by the user, wherein the first index 
table entry comprij es a first object identifier; 
reading the first object identifier from the index table entry; and 
locating in a first of the o le or more help information tables the first help 
information entry "or the first object identifier, wherein an object 
identifier in the fir: it help information entry matches the first object 
identifier from the fii 



information entry 
information for the 



irst index table entry, and wherein the first help 
further comprises the first unit of help 
first term. 



106. 



The carrier medium of claim 104, 
wherein the one or more index tkble entries each further comprises a Soundex 

equivalent of the term com )rised in the index table entry; 
wherein, in said locating the first help information entry for the first term in the 

help database, the program instructions are further computer-executable to 

implement: 

converting the first term entered by the user to a first Soundex equivalent 
of the first term; 
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locating in the index table a 
equivalent that match 
term entered by the 



comprises a first object identifier; 



reading the first object identif 



9 



irst index table entry comprising a Soundex 
;s the first Soundex equivalent of the first 
user, wherein the first index table entry 



er from the index table entry; and 



locating in a first of the one or more help information tables the first help 
information entry for the first object identifier, wherein an object 
identifier in the first help information entry matches the first object 
identifier from the firsi index table entry, and wherein the first help 
10 information entry further comprises the first unit of help 

information for the firs ; term. 



107. The carrier medium of claim 104, 

wherein the one or more help information tables comprise a header table, wherein 
15 units of help information in ths header table include headers from one or 

more documents related to the processing of the insurance claim; and 
wherein the one or more help information tables further comprise a text table, 
wherein units of help information in the text table include text sections 
from one or more documents related to the processing of the insurance 
20 claim. 



108. A carrier medium comprising progrim instructions, wherein the program 
instructions are computer-executable to implement: 
25 initiating processing of an insurance clain on a computer-based insurance claims 

processing system comprising a 
insurance claim on the compu; 
system comprises one or more ste 
in a display page on the display; 



display, wherein said processing of the 
er-based insurance claims processing 
s, and wherein each step is displayable 
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initiating a first step in the procej sing of the insurance claim; 
displaying the display page for the first step on the display; 

providing a search interface on the display, wherein the search interface is 
configured to accept user input of one or more terms to be searched for in 
a help database; 

the user entering a plurality of ten is to be searched for in the search interface; 

initiating a search for the plurality of terms in the help database; 

locating one or more help information entries for the plurality of terms in the help 

database, wherein the oris or more help information entries for the 

plurality of terms each include a unit of help information for at least one of 

the plurality of terms; I * 
reading one or more units of help information for the plurality of terms from the 

located one or more help information entries in the help database; and 
determining a relevance value for each of the one or more units of help 

information read from the loc ated one or more help information entries for 

the plurality of terms; and 

elp information read from the located one or 
s for the plurality of terms on the display, 
wherein the one or more units of help information are displayed in order 
of the determined relevance v£ lues. 



displaying the one or more units of 
more help information entri 



25 



109. The carrier medium of claim 108, w lerein the program instructions are further 
computer-executable to implement: 

determining a relevance value for iach of the one or more units of help 
information read from the located one or more help information entries for 
the plurality of terms; and 
displaying the one or more units of he Ip information in order of the determined 
relevance values. 
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108, wherein the program instructions are further 



110. The carrier medium of claiir^ 
computer-executable to implement: 

determining a number of the plurality of terms that occur in the unit of help 
information in each of the located on i or more help information entries; and 

displaying the one or more units of help information in order of the determined 
number of the pluralii y of terms that occur in the units of help information. 
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